Self Assessmeant Form

PLEASE FILL IN AND SIGN THIS SELF-ASSESSMENT FORM AND RETURN BY E-MAIL TO:

SECRETARIAT EBAA: info@ebaa.org or by FAX TO: +32276813 25

[COMPANY NAME. ASE.Associated Services Experts

AIRPORT - ICAO CODE: OMSJ

CONTACT: Mr. Mohamed El Kaaki - ¢ UNT/<T A ANACER

ADDRESS: PO Box 121245, SHARJAH, UAE

FAX / PHONE NBR: +97165580485 / +97165580486

| Handling requirement [Yes| No | Comments
REPRESENTATION

Liaise with local authorities yes

Inform all interested parties concerning movements off

the Operator's aircraft. yes

As mutually agreed. effect payment. on behall af 1he

Operator, including but not imited toalrpor, customs,

police and other charges relating to the services yes

performed
COMMUNICATIONS

Air to ground VHF radio

Greund to ground Walkie - Talkie

SITA / AFTN telex yes SHJKXXH

Wobile phone / Fixnet phone / Fax yes +971502770683/+97 165580485/+97165580486

PASSENGERS AND BAGGAGE

Escorl passengers from aircraft through contrals 1o Wi
terminal landside area

Passengers

Inform passengers aboul tme of armval andfor dupatare)
of Operator's aireraft and surtace transport, e
Take care of passengers when flights are interrupted

delayed or cancelled, according to instructions given by

the operator. I instructions do not exist, deal with such | yes
cases according 10 the practice of the Handling

Company

Notify the Operator of complaints. yes
Departure

Check and ensure thal passengers are sxpected al the
aircraft with the crew ¥os
Provide screening of baggage

Load baggage as directed

Escort passengels through conlrols 1o the aircraft.

Ensure thal all passenger are at the aircraft at the|
appropriate time | Yoo
Arrival |

Deliver baggage as directed

Ensure that passengers continue o their [inal
destination,

Provide storage for baggage

Handle crew baggage. as mutually agreed. |

RAMP AND AIRCR

AFT SERVICING

Marshalling

Ensure marshalling Is available on armval |/ departute

Parking

Arrange parking

Position  andior  remove  wheel chocks.,  (under
supervision of airarew) ‘

Loading/ Embarking and Unloading/Disembarkinn

Arrange and provide suilable ground suppor equipment
required by the operator 1o ensure a efficient handling.

Provide crew and passenger lransportalion betwaet

aircraft and terminal buildings




Self Assessment Form

Moving of Aircraft

Provide and Operate suitabie tow-in andfor push-back
equipment. (Tow bar to be provided by the Oporator
unless otherwse agreed )

Tow In andlor push back aircraft according 1o the
Operator's instructions

Tow alrcraft between other agreed poinls according 16
ihe Operator's instructions.

Provide authorised cockpit brake operalor in connaction
with lowing.

Aircraft cleaning

Arrange Alrcraft washing

Arrange Aircrafl cabin cleaning

Arrange Toilet servicing

Arrange Waler servicing

Arrange heating/cooling units

Additional services

Arrange De-icing facilities according IATA standards

Arrange removal of trash

Pick ups and delivery of catenng equipment and faundry
to/from aircraft

Provide suilable storage space for the Operalor's ciabi
matenal, as mutually agreed

Before arrival the operator should clieck with the landling
1o handle the aircraft type is available on site.

agent that the equipment required

FUEL AND OIL
Supervise fuelling/refuelling operalions. |
Liaise wilh [uel suppliers. ~ [yes |
AIRCRAFT MAINTENANCE

Liaise with maintenance provider

Arrange ADG clearances

Coordinale between Inral autboilies and maintepnse
providers

FLIGHT OPERATIO 5 AND CREW ADMINISTRATION

General B

Inform the Operatar of any known project aflectiog e

Coordinate slats with ATC/CFMU

Arrange airport slots

operational services and laciliies made available 10 15] yes
alreraft in the arcas of respansibility |
Maintain a trip file by collecling all documents specine

by the Operator. ail messages rewcveid ar orginatid i
connection with each fight and dispose of this bl ¥ES
instructed by the Dperalor )

Flight Preparation at the Airport of Departure

atrange and delwver lo the crew miteord |
documentation #nd asronavtical information for st y35|
flight |
File ATC flight plan provided by the Operator yes |
Furnish the crew with an adeguale bucling _ |yes |
Send movemen! messages o Operator and |
handling agen!s yes
Follow up the progress of (he 11-:-_]||t againsl  MHighe l
movemen! messages. fight plan messages and p yes
reports received. |
Pravide information on flight progress ta the Operalors
requested agen! ) - E
Monitor movement of the flight satiin VHE rang l
provide assislajice as necessary add 1 hour

arrival and 15 mins sfter depariuie |
Arrange holel accommadation for arows | yes
Arrange lransfers 10/irom crew hote) yes!|
Liaise with hotel's) ur creve call and piok-up Linngs yes |
Direct crews throunh anport facilities and brel theo i ) i
required i

¥
| yes |
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SURFAC

Make any necessary armangements for transpoit of crow
and passengers and their luggage tolfrom their finnl
destination if requested by the aperations or the Captan

E TR_ANSPORT

yes

CATERING SERVICES

Liaise with the calering company.

yes

Qrder catening on behalf of the oparalor

Assist crew lo unloadficad catering/equipmanl
aircrafl

Deliver newspapers and calering to avcrall

Arrange laundry service with pckup anod celiver |
dlrcraft

B

FACILITIES

Customer VIP Lounges

Crew lounges and recrealion area

Internet, TV and Video/DVD equipinent

ADINISTRATION
Provide credil facilities wilh local suppliers an hahalf ol l
the operator ‘ yios
Granl credil lo operators | yes
Accept cash/credil card payment from operalors —__
Provide price lists for services provided to the operalor ‘ yes |

DA :C MMODATION

Snooze rooms and shower facilitics

Conference Rooms

SECURITY/E!
SECLyr "

Comply with local
response requirements

governmen

Uphold securily levels recommeandod Ly the CL')J:-..F\

Arrange separale guarding/Seulily seivites as fig

enclosed will be available Lo the pubilic via (he |
Website.

o2 Felo, 1o

Date:

Tn case of accreditation, | agrec that the informat [

" RGi'NCY RESPONSE

—

Signature:




