Disclaimer — Emergency Response Planning Guidance Manual

Summary

The Emergency Response Planning Guidance Manual (the Manual) has been produced by Gates Aviation LLP,
together with the Members of the ERP Steering Group (“ERPSG”) for use by members of the European Business
Aviation Association (“EBAA”). All use of the Manual is strictly subject to the Terms and Conditions set forth
below. By using the Manual, you acknowledge that you have read and understood such Terms and Conditions
and that you agree to abide by them.

EBAA and Gates Aviation LLP (the “Manual Owner”) jointly retain all copyright and other proprietary rights in
or relating to any content provided in the Manual. You may not sell, transfer, reproduce, transmit, distribute,
perform or display such content without the express written consent of the Manual Owner.

Terms and Conditions

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS OF USE (THE “CONDITIONS”) CAREFULLY BEFORE
USING THE MANUAL.

By using the Manual, you signify your understanding of and agreement to these Terms and Conditions. The
Manual Owner may revise and update the Terms and Conditions at any time. Please periodically review the
Terms and Conditions posted on the EBAA website (www.ebaa.org) because your continued usage will mean
that you accept those changes.

Copyright/Trademarks

The trademarks, logos and service marks (“Marks”) displayed on this Manual are the property of the Manual
Owner and other parties unless stated otherwise. Users are prohibited from using any Marks for any purpose
without the written permission of the Manual Owner or such third party that may own those Marks.

The contents of the Manual, including but not limited to text, graphics, images and software (the “Content”),
are protected by copyright. The Manual Owner retains all right, title and interest in and to the Content, all
copies thereof, and all copyrights and other proprietary rights therein.

Please note that this material has not been published as professional advice. Users should seek appropriate
independent professional advice prior to relying on, or entering into any commitment based on information

published here.

Links and Recommendations

The Manual may provide links or suggestions to other useful information sources. Please be aware that external
sources may have different security and privacy policies to the Manual, over which this Manual Owner has
no control. These other sources may provide opinions, recommendations or other information from various
individuals, organizations or companies.

The links and suggestions are provided solely as a convenience to you and not as an endorsement or
recommendation by the Manual Owner of the content of such third-party information. In providing such
links or suggestions, the Manual Owner does not investigate the content of such information. The Manual
Owner and the ERPSG do not endorse, guarantee, warrant or recommend the accuracy of such information or
necessarily subscribe to any such opinions or recommendations. If you decide to use such third-party sources
of information, you do so at your own risk. Further, to the extent that you make use of any link to any other
information source, the disclosure, reproduction, sale or distribution of information contained thereon may
be prohibited.


http://www.ebaa.org/content/dsp_page/pagec/home

Disclaimer

The Manual Owner has taken every care in the preparation of the content of this Manual in the English
language. However, to the extent permitted by applicable law, the Manual Owner and the ERPSG do not
represent or warrant the accuracy or reliability of any of the information or content contained in this Manual,
or in any translation thereof.

The Manual Owner reserves the right in its sole discretion, but without any obligation, to make amendments
or improvement to, or withdraw or correct any error or omission in, any portion of the Manual without
notice.

To the fullest extent permitted by applicable laws, the Manual Owner and each member of the ERPSG
hereby exclude liability for any claims, losses, demands or damages of any kind whatsoever with respect to
or arising out of the Manual including, without limitation, direct, indirect, incidental or consequential losses
or damages, whether arising from loss of profits, loss of revenue, loss of data, loss of use or otherwise and
whether or not the possibility of such loss has been notified to the Manual Owner or any member of the
ERPSG. The foregoing will apply whether such claims, loss or damages arise in tort, contract, negligence,
under stature or otherwise.

The Manual Owner and each member of the ERPSG accept no responsibility whatsoever for the accuracy,
copyright compliance, legality or decency of any information, material or other content contained in
information sources listed in the Manual nor warrants nor endorses any advertising of third parties.

The contents of the Manual should not be construed as professional or commercial advice and users should
take specific advice from qualified professional people before undertaking any action following information
received from the Manual.

These disclaimers and exclusions shall be governed by and construed in accordance with English law. If any
provision of these disclaimers and exclusions shall be unlawful, void or for any reason unenforceable, then
that provision shall be deemed severable and shall not affect the validity and enforceability of the remaining
provisions.

The views and opinions expressed in this Manual do not necessarily state or reflect those of any member
of the ERPSG.

Members of the ERPSG for the purposes of this Disclaimer:

Gates Aviation LLP; Gates and Partners; EBAA; Bombardier Inc.; Execujet Aviation Group; IBAC; Dassault
Aviation; Flight Safety International; British Helicopter Association; Tyrolean Jet Services; Vistalet

and each of their respective shareholders, members, partners, consultants, beneficial interest owners,
subsidiaries, affiliates, trustees, directors, officers, representatives, agents, servants and employees and, in
the case of any trustee, such institution in its individual capacity acting as such.



